
iAM Smart Mobile App's direct access e-GDN account 

 

1) Scan the following QR Code to download and install iAM Smart 

Mobile App. 

 

 

 

2) After installed iAM Smart, click the “Login” button to logon iAM 

Smart. 

 

 
  

https://www.iamsmart.gov.hk/en/#this


3) Please use your fingerprint to verify your identity if you have 

already started up fingerprint verification. 

 

 
 

4) Click the Search bar to search “Electronic General Demand 

Note (e-GDN) Enquiry”.  



 
 

 
 



5) After finding “e-GDN” online service, please click it to access 

our service. 

 

 
 

6) Recommend you to bookmark our service to the iAM Smart 

App, you could skip the searching process next time. 



 
 

 
  



7) After bookmarked “e-GDN” online service, you could click it to 

open our online service. 

 

 
 

8) Finish to direct access e-GDN account. 




